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You may securely send any of the four Aviation Safety reports to ASRS via the
internet. For information on reporter confidentiality, immunity policy, and other
program information please refer to the pages found under Program Information. » Download & Print for US Mail

Prior to Reporting Electronically P —

REVIEW THE ERS FREQUENTLY ASKED QUESTIONS (FAQ). Browser settings are

» Electronic Report Submission (ERS)

in the ERS FAQ and are important to the success of your report submission. » Frequently Asked Questions (FAQ)
NASA has worked to ensure your report is handled securely. Security features » Online Security Tips

include: encryption of your report form during data transmission and storage, and
multiple layers of firewalls and security devices. While NASA takes every effort to
ensure security, there is potential for vulnerability on the user's end (e.g., spyware,
adware, or viruses). For tips on securing your computer prior to report submission
please see our Online Security Tips. The NASA ASRS team suggests that you do
not save your completed report to a shared (e.g., company) computer.

» Contact ERS

ASRS cannot accept reports through e-mail due to security issues! If electronic General

report submission is unavailable and there is a time issue, you may want to Pilots, Dispatchers, & Others 4
download, print and mail the reporting form assuring a timely post mark date. " VPR ETRIaTT ——
- Air Traffic Controllers
How to Report Electronically |§ Maintenance
; ; Mechanics
1. Click on the link to the right for the appropriate ASRS form - read the ASRS policy 3
FY Cabin

and then click on "Continue to Report.” Fill out the form on the computer and
click the Submit button at the bottom of the page. If you want to keep a copy of Cabin Crew
your report for your own records, and you are able to securely print a copy of
your report, you must print it BEFORE clicking SUBMIT, and keep the copy in a
secure location. For your security, the ERS system will attempt to clear report
a information from the form after submission.
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3. Click on “General” from the “Submit Reporting Form (ERS)” section, as highlighted above
4. Read and accept the agreement by clicking on “Continue to Report”
a. The agreement basically states what the NASA ASRS is for, that all information entered is anonymized,

and that anything entered CANNOT be used for FAA enforcement purposes.


http://asrs.arc.nasa.gov/report/electronic.html

The ASRS Form

Pilot Information
e The form starts by asking for pilot information and contact information. Note that the contact information is
only in case you need to be contacted for further information. This information will NOT be entered into the
final report.
e You may enter your best estimate for the flying time, as it is only used for classification purposes.
e Note that most fields are not required, so if a field either doesn’t apply, you are unsure what to enter, or you
don’t have the information available, you may still submit the form without filling in those fields.

GENERAL FORM

DO NOT REFORT AIRCRAFT ACCIDENTS AND CRIMINAL ACTIVITIES ON THIS FORM.
ACCIDENTS AND CRIMINAL ACTIVITIES ARE NOT INCLUDED IN THE ASRS PROGRAM AND SHOULD NOT EE SUBMITTED TO NASA
ALL IDENTITIES CONTAINED IN THIS REPORT WILL BE REMOVED TO ASSURE COMPLETE REPORTER ANONYMITY.
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Type of Operation

e The next section is used for entering information about the type of operation and when and where the incident

occurred.
e As with before, most fields are not required, and estimations (where applicable) are fine.
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IF MORE THAN ONE AIRCRAFT WAS INVOLVED, PLEASE ADD AN ADDITIONAL AIRCRAFT.
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Event Details
e The final section is where the event details are entered. Be as specific and descriptive as possible to describe
what happened. Any specifics that may identify the reporter (you) will be anonymized by NASA before being
entered into the final report.
e To make the most use out of ASRS, try to describe what could have been done to prevent the event from

happening in the first place.

Keeping in mind the topics shown below, discuss those which you feel are relevant and anything else you think is important. Include what you believe really
caused the problem, and what can be done to prevent 3 recurrence, or comrect the situation.

HUMAN PERFORMANCE CONSIDERATIONS

- Perceptions, judgements, decisions - Actions or inactions
Factors affecting the quality of human performance

CHAIN OF EVENTS

- How the problem aross - How it was discoversd
- Contributing factors - Corrective actions

[View Printable Format] [ Submit Report]

From the NASA Aviation Safety Reporting System:

NASA has established an Aviation Safety Reporting System (ASRS) to identify issues in the aviation system which need to
be addressed. The program of which this system is a part is described in detail in FAA Advisory Circular 00-46D. Your
assistance in informing us about such issues is essential to the success of the program. Please fill out this form as
completely as possible.

The information you provide on the identity strip will be used only if NASA determines thatitis necessary to contact you for
further information. THIS IDENTITY STRIP WILL BE RETURNED DIRECTLY TO YOU. The return of the identity strip assures
your anonymity.

Section 91.25 of the Federal Aviation Regulations (14 CFR 91.25) prohibits reports filed with NASA from being used for FAA
enforcement purposes. This report will not be made available to the FAA for civil penalty or certificate actions for violations of
the Federal Air Regulations. Your identity strip, stamped by NASA, is proof that you have submitted a report to the Aviation
Safety Reporting System. We can only return the strip to you, however, if you have provided a mailing address. Equally
important, we can often obtain additional useful information if our safety analysts can talk with you directly by telephone. For
this reason, we have requested telephone numbers where we may reach you.

NOTE: Aircraft accidents should not be reported on this form. Such events should be filed with the National Transportation
Safety Board as required by NTSB Regulation 830.5 (49CFR830.5).

Thank you for your contribution to aviation safety.



NASA ASRS “CALLBACK” Newsletter
o The other side of the NASA Aviation Safety Reporting System (ASRS) is the “Callback” newsletter.
e Each issue covers a specific topic, with actual ASRS reports that are relevant to the topic being discussed.

Subscribing to “CALLBACK”
e From the URL listed on page one, select “CALLBACK” from the “Publications/Studies” drop-down highlighted.
e You can download previous issues and subscribe to the newsletter by filling in your email address in the
“Subscribe to CALLBACK” section.

Home Contact Us

| — .
Asre Aviation Safety Reporting System

[ — —

-
Program Information Report to ASRS Search ASRS Databa se Publications/Studies ¥ aternational Online Resources

CALLBACK Subscribe to CALLBACK

ASRS’s award winning publication CALLBACK is a monthly safety newsletter, which Receive FREE monthly newsletter by email!
includes de-identified ASRS report excerpts with supporting commentary in a popular
“lessons learned” format. In addition, CALLBACK may contain features on ASRS
research studies and related aviation safety information. Editorial use and
reproduction of CALLBACK articles is encouraged. We would appreciate any
appropriate attribution of this information. ASRS thanks the aviation community for
its interest in and support of CALLBACK.

Quick Links

For editorial inquiries, click on Contact CALLBACK Editor. » CALLBACK
Instructions » ASRS Directline
CALLBACK is available in both HTML and Adobe Acrobat Reader formats. » Operational Issues Bulletin
Click on HTML icon to view CALLBACK issue in your browser. Click on Acrobat icon to » ASRS Research Papers
download and view or print a high quality PDF version. » Special Studies
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Sample ASRS Report

Excerpt from “Callback Issue 406”

“l Absolutely...Heard Our Callsign”

Circumstances confirmed this CRJ900 crew’s expectations to the point where the First Officer “absolutely”
believed that their callsign was given with a takeoff clearance. The Captain, also hearing what he expected to
hear, started to taxi across the hold short line before a voice from the Tower raised a red flag.

m As we approached the end of the runway, an air carrier flight in front of us was cleared for takeoff. We
pulled up to the hold short line and stopped. We were the only aircraft in the Number One position at the end
of the runway. There was nobody across the runway waiting to depart from the east side. It was just us and a
few aircraft behind us.... I heard Tower clear us to, "Line up and wait” and I read back the clearance on the
Tower’s frequency. The Captain called for the line-up checklist and started to advance the thrust levers. As the
nose of the aircraft crossed the hold short line, somebody transmitted on the Tower frequency, "Who’s taking
the runway?” This immediately raised a red flag and before I could say anything, the Captain brought the
aircraft to an abrupt stop.

We were barely across the hold short line and the Tower said something to the effect of, "Who is Number One
at Runway 32?” I replied with our flight number and stated, "You cleared us to line up and wait on 32.” The
Tower Controller replied, "Actually, I cleared another flight (it was behind us) to line up and wait on 32, but if
you’re Number One for the runway, line up and wait, Runway 32.” We...departed uneventfully.

In retrospect, I can see that expectation bias was clearly in play. I absolutely believed that I heard our call
sign being cleared to line up and wait and did not consider the possibility that the Tower had inadvertently
cleared the aircraft behind us to line up and wait. Interestingly, both of us were positive that the clearance
was for us, so checking with the other pilot would not have yielded a different result. In the words of the
Captain, this was a wake-up call for both of us to ensure we are more alert to all clearances and
transmissions. Bottom line, I made a mistake and erroneously responded to another aircraft’s clearance.




