
Filing a NASA ASRS Report 

Filing Electronically 
http://asrs.arc.nasa.gov/report/electronic.html 

1. Browse to the URL listed above 

2. The below screen will be displayed 

a.  
3. Click on “General” from the “Submit Reporting Form (ERS)” section, as highlighted above 

4. Read and accept the agreement by clicking on “Continue to Report” 

a. The agreement basically states what the NASA ASRS is for, that all information entered is anonymized, 

and that anything entered CANNOT be used for FAA enforcement purposes. 

  

http://asrs.arc.nasa.gov/report/electronic.html


The ASRS Form 

Pilot Information 

 The form starts by asking for pilot information and contact information.  Note that the contact information is 

only in case you need to be contacted for further information.  This information will NOT be entered into the 

final report. 

 You may enter your best estimate for the flying time, as it is only used for classification purposes. 

 Note that most fields are not required, so if a field either doesn’t apply, you are unsure what to enter, or you 

don’t have the information available, you may still submit the form without filling in those fields. 

 

  



Type of Operation 
 The next section is used for entering information about the type of operation and when and where the incident 

occurred. 

 As with before, most fields are not required, and estimations (where applicable) are fine. 

 

  



Event Details 
 The final section is where the event details are entered.  Be as specific and descriptive as possible to describe 

what happened.  Any specifics that may identify the reporter (you) will be anonymized by NASA before being 

entered into the final report. 

 To make the most use out of ASRS, try to describe what could have been done to prevent the event from 

happening in the first place. 

 



NASA ASRS “CALLBACK” Newsletter 
 The other side of the NASA Aviation Safety Reporting System (ASRS) is the “Callback” newsletter. 

 Each issue covers a specific topic, with actual ASRS reports that are relevant to the topic being discussed. 

Subscribing to “CALLBACK” 
 From the URL listed on page one, select “CALLBACK” from the “Publications/Studies” drop-down highlighted. 

 You can download previous issues and subscribe to the newsletter by filling in your email address in the 

“Subscribe to CALLBACK” section. 

 

  



Sample ASRS Report 
 Excerpt from “Callback Issue 406” 

“I Absolutely…Heard Our Callsign” 

Circumstances confirmed this CRJ900 crew’s expectations to the point where the First Officer “absolutely” 

believed that their callsign was given with a takeoff clearance. The Captain, also hearing what he expected to 

hear, started to taxi across the hold short line before a voice from the Tower raised a red flag. 

■ As we approached the end of the runway, an air carrier flight in front of us was cleared for takeoff. We 

pulled up to the hold short line and stopped. We were the only aircraft in the Number One position at the end 

of the runway. There was nobody across the runway waiting to depart from the east side. It was just us and a 

few aircraft behind us…. I heard Tower clear us to, “Line up and wait” and I read back the clearance on the 

Tower’s frequency. The Captain called for the line-up checklist and started to advance the thrust levers. As the 

nose of the aircraft crossed the hold short line, somebody transmitted on the Tower frequency, “Who’s taking 

the runway?” This immediately raised a red flag and before I could say anything, the Captain brought the 

aircraft to an abrupt stop.  

 

We were barely across the hold short line and the Tower said something to the effect of, “Who is Number One 

at Runway 32?” I replied with our flight number and stated, “You cleared us to line up and wait on 32.” The 

Tower Controller replied, “Actually, I cleared another flight (it was behind us) to line up and wait on 32, but if 

you’re Number One for the runway, line up and wait, Runway 32.” We…departed uneventfully.  

 

In retrospect, I can see that expectation bias was clearly in play. I absolutely believed that I heard our call 

sign being cleared to line up and wait and did not consider the possibility that the Tower had inadvertently 

cleared the aircraft behind us to line up and wait. Interestingly, both of us were positive that the clearance 

was for us, so checking with the other pilot would not have yielded a different result. In the words of the 

Captain, this was a wake-up call for both of us to ensure we are more alert to all clearances and 

transmissions. Bottom line, I made a mistake and erroneously responded to another aircraft’s clearance.  

 


